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Patient Health and Wellness Toolkit
For New Patients
Front Office
 If there is a new patient give them the Patient Health & Wellness Toolkit (English and Spanish is
available). If they are a family, give the toolkits to the adults
 Go through the document and show them the various resources
 Tell them to keep any documents that their provider gives them in the toolkit
 Tell them that if they go to see a specialist or if they go to the ER it is important to bring the
toolkit with them so that the outside providers can have an up-to-date record of their health
history and medication
 Tell them to keep their pill bottles (prescription meds and over the counter meds) in the toolkit
when they come to AIHS so the provider can see what they are taking
 After going through the entire Toolkit, please document in EHR (this is only possible if the
patient has been checked in)
Step 1: Go to the “Super Bill” Tab

Step 2: Click the box that says “Show All” and then choose “Patient Health and Wellness Toolkit”. Go
to the right and click the checkbox in front of “0001: PATIENT HEALTH & WELLNESS TOOLKIT;
Education and Training for Patient Self-management…”
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Step 3: After clicking the “0001: PATIENT HEALTH & WELLNESS TOOLKIT” box, you will be prompted to
fill in a series of Patient Education Prompts. These prompts pertain to each of the topics discussed in
the Toolkit. Choose the Comprehension Level (Poor, Fair, Good, Refused). Choose the length of time
spent on each topic. 1 minute is the minimum amount of time. Then press add. Continue through the
prompts until the Patient Education Event is complete.
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MAs
 Encourage patients to bring their toolkits
 If patient did not bring their toolkit tell them the importance of it, and what it is needed for:
o to keep any documents that their provider gives them in the toolkit
o if they go to see a specialist or if they go to the ER it is important to bring the toolkit
with them so that the outside providers can have an up-to-date record of their health
history and medication
o to keep their pill bottles (prescription meds and over the counter meds) in the toolkit
when they come to AIHS so the provider can see what they are taking
Providers
 Encourage patients to bring their toolkits
 Reemphasize what Front Office and the MAs explained to patients
o to keep any documents that their provider gives them in the toolkit
o if they go to see a specialist or if they go to the ER it is important to bring the toolkit
with them so that the outside providers can have an up-to-date record of their health
history and medication
o keep their pill bottles (prescription meds and over the counter meds) in the toolkit when
they come to AIHS so the provider can see what they are taking
 Tell patients to keep their Patient Wellness Handouts and other self management tools in the
toolkit

3

For Established Patients who do not have the tool kit
MAs
 When rooming patient give them the toolkit (English and Spanish is available). If they are a
family, give the toolkits to the adults
 Go through the document and show them the various resources
 Tell them to keep any documents that their provider gives them in the toolkit
 Tell them that if they go to see a specialist or if they go to the ER it is important to bring the
toolkit with them so that the outside providers can have an up-to-date record of their health
history and medication
 Tell them to keep their pill bottles (prescription meds and over the counter meds) in the toolkit
when they come to AIHS so the provider can see what they are taking
 After going through the entire Toolkit, please document in EHR (this is only possible if the
patient has been checked in)
Step 1: Go to the “Super Bill” Tab

Step 2: Click the box that says “Show All” and then choose “Patient Health and Wellness Toolkit”. Go
to the right and click the checkbox in front of “0001: PATIENT HEALTH & WELLNESS TOOLKIT;
Education and Training for Patient Self-management…”
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Step 3: After clicking the “0001: PATIENT HEALTH & WELLNESS TOOLKIT” box, you will be prompted to
fill in a series of Patient Education Prompts. These prompts pertain to each of the topics discussed in
the Toolkit. Choose the Comprehension Level (Poor, Fair, Good, Refused). Choose the length of time
spent on each topic. 1 minute is the minimum amount of time. Then press add. Continue through the
prompts until the Patient Education Event is complete.
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Providers
 Encourage patients to bring their toolkits
 Reemphasize what MA explained to patients
o to keep any documents that their provider gives them in the toolkit
o if they go to see a specialist or if they go to the ER it is important to bring the toolkit
with them so that the outside providers can have an up-to-date record of their health
history and medication
o keep their pill bottles (prescription meds and over the counter meds) in the toolkit when
they come to AIHS so the provider can see what they are taking
 Tell patients to keep their Patient Wellness Handouts and other self management tools in the
toolkit
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For Established Patients who have been documented receiving their Toolkit
To see if an established patient has received their toolkit:
1. Go to the Wellness Tab
2. If patient has received toolkit, the following education topics will be listed:

MAs
 Encourage patients to continue bringing their toolkits
 If patient did not bring their toolkit tell them the importance of it, and what it is needed for:
o to keep any documents that their provider gives them in the toolkit
o if they go to see a specialist or if they go to the ER it is important to bring the toolkit
with them so that the outside providers can have an up-to-date record of their health
history and medication
o to keep their pill bottles (prescription meds and over the counter meds) in the toolkit
when they come to AIHS so the provider can see what they are taking
Providers
 Encourage patients to bring their toolkits
 Reemphasize what MA explained to patients
o to keep any documents that their provider gives them in the toolkit
o if they go to see a specialist or if they go to the ER it is important to bring the toolkit
with them so that the outside providers can have an up-to-date record of their health
history and medication
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to keep their pill bottles (prescription meds and over the counter meds) in the toolkit
when they come to AIHS so the provider can see what they are taking
 Tell patients to keep their Patient Wellness Handouts and other self management tools in the
toolkit

