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Patient
Encounters

In 2017, American Indian Health & Services (AIHS) had 4.8 encounters per patient on average. 
AIHS and Eastside Neighborhood Clinic had 31,332 and 25,822 patient encounters respectively, 
representing the two clinics with the greatest number of encounters. This difference is partially 
explained by the presence of dental services in both of these clinics, while the other three Santa 
Barbara Neighborhood Clinics (SBNCs) do not provide these services. Though both AIHS and 
Eastside offer dental services, and acknowledging Eastside serves over 1,200 more patients than 
AIHS, AIHS had over 5,000 more encounters than Eastside Neighborhood Clinic in 2017.

general findings
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Patient Race
and Ethnicity

AIHS reported the highest Native American/Alaskan Native population of the five health centers 
evaluated. Over 50% of the AIHS patient population were reported as Other/Unknown. This was 
nearly five times greater than any of the SBNCs. Additionally, AIHS had the largest population of 
patients who were reported with Unknown ethnicity. 

general findings
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Patient Gender

In each of the five health centers female patients made up more than half of the population, 
representing from 55% to 61% of the health center registrants. With 45% of the patient population 
male, AIHS has the with the largest percentage of male patients compared to the SBNCs. Eastside 
Neighborhood clinic also has a large male population. This difference from the other SBNCs may 
be due to the presence of dental clinics at these two sites.
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Patient Age
Distribution

The reported age distribution is relatively constant across each of the health centers evaluated. 
Goleta, Eastside, and AIHS see significantly more pediatric patients than the Westside and Isla 
Vista Neighborhood clinics. AIHS has the second largest population of children under the age of 
5, with 805 individuals and 12% of their patient population represented by this group. Isla Vista 
Neighborhood clinic has the largest population of individuals                                        age 20-34 years.

general findings
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Patient
Relationship to FPL

In each of the community health centers represented, patient relationship to the FPL was consistent. 
For all clinics, the majority of patients are under 138% FPL. Additionally, in all clinics, less than 
10% of the patient population was above 200% FPL. All clinics also had many patients whose 
relationship to the FPL was unknown. With 22% unknown, AIHS and Westside Neighborhood Clinic 
had nearly twice as high a percent of patients with an unknown FPL relationship compared to the 
other 3 SBNCs.

general findings
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Patient Coverage

Of the five health centers, AIHS had the largest population of patients who were covered through 
Medi-Cal and Medicare. AIHS also had the smallest population of patients who were charged via 
Self-Pay/Sliding Fees. The other four health centers each had patients who have coverage through 
Covered California. AIHS did not have a reported population for this category. AIHS had the smallest 
number of patients who had private insurance (47 patients). 

general findings
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Revenue Source

Of all health centers evaluated, AIHS reported the highest Patient Related Revenue and Federal 
funding. Other Funds, including private funding and donations, made up a small percentage of 
revenue in AIHS and Westside, .26% and 1.1% respectively, while at the SBNC locations: Isla Vista, 
Goleta, and Eastside, these represented significant sources of revenue. None of the health centers 
evaluated reported any State, County, or Local funding.
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Patient Diagnosis
classification of diseases 
and/or injuries for each 

principal diagnosis
AIHS

Isla 
Vista

Goleta Eastside Westside

Total Encounters 31332 9899 14860 25822 12358

Factors Influencing Health 
Status and Contact with Health 
Services

9903 1774 3406 15429 2376

Dental Diagnosis 8614 37 65 33 35

Mental, Behavioral, and 
Neurodevelopment Disorders 2158 775 2264 546 849

Endocrine, Nutritional, and 
Metabolic Diseases; and Immunity 
Disorders

1958 492 899 1956 1245

Symptoms, Signs, and 
Ill-defined Conditions 1641 1200 1858 1730 1395

Respiratory System Diseases 1568 844 1241 1016 852

Musculoskeletal System and
Connective Tissue Diseases 1168 393 674 660 755

Nervous System and Sense
Organs Diseases 1004 436 888 677 764

Circulatory System Diseases 573 231 356 452 437

Skin and Subcutaneous 
Tissue Diseases 570 419 515 488 587

Genitourinary System Diseases 457 347 421 418 413
Digestive System Diseases,
excluding Dental Diagnosis 365 176 243 231 249

Other 332 34 107 139 11

Infectious and Parasitic Diseases 258 472 437 377 409

Injury and Poisoning 230 242 294 274 267

Blood and Blood Forming Disor-
ders 177 67 94 110 96

Family Planning "Z" Codes 175 1900 958 1170 1499

Neoplasms 62 44 37 60 99
Congenital Anomalies 57 8 40 25 9

Certain Conditions Originating 
in the Perinatal Period 54 1 58 26 3

Pregnancy, Childbirth & the
Puerperium 8 7 5 5 8
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Appendix
Total Patients for 2017 Total Encounters for 2017

AIHS 6,528 31,332

Isla Vista 4,456 9,899

Goleta 5,105 14,860

Eastside 7,839 25,822

Westside 5,030 12,358

patients and encounters

encounter types

Primary Care 
Provider AIHS Isla Vista Goleta Eastside Westside

Physicians 11,056 4,863 6,853 9,263 3,649 
Physician
Assistants

1,297 4,762 319 469 6,387 

Family Nurse
Practitioners

2,003 33 5,594 2,920 2,114 

Certified Nurse 
Midwives

0 0 0 0 0 

Visiting Nurses 0 0 0 0 0 

Dentists 14,118 0 0 12,921 0 

Registered Dental 
Hygienists 
(Alternative
Practice)

0 0 0 0 0 

Psychiatrists 0 0 0 0 0 

Clinical
Psychologists

438 0 590 206 208 

Licensed Clinical 
Social Workers 
(LCSW)

1,720 211 990 0 0 

Other Providers
billable to
Medi-Cal**

700 30 514 43 0 

Other Certified 
CPSP providers not 
listed above***

0 0 0 0 0 

Total 31,332 9,899 14,860 25,822 12,358
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AIHS Isla Vista Goleta Eastside Westside

White (including 
Hispanic)

1811 2,804 3,450 5,981 3,684

Black 163 121 89 118 85
Native American / 
Alaskan Native

658 41 53 60 45

Asian / Pacific Is-
lander

214 1,066 834 1,113 726

More than one 
race

0 91 98 52 53

Other / Unknown 3682 333 581 515 437
Total Patients 6528 4456 5105 7839 5030

AIHS Isla Vista Goleta Eastside Westside

Hispanic 3,750 2,303 3,087 5,725 2,983
Non-Hispanic 2,189 1,918 1,684 1,913 1,795
Unknown 589 235 334 201 252
Total Patients 6,528 4,456 5,105 7,839 5,030

patient race

patient ethnicity

patient gender

Male Female

AIHS 2,925 3,603

Goleta 2,118 2,987

Eastside 3,388 4,451

Westside 1,953 3,077

Isla Vista 1,776 2,680

AIHS Isla Vista Goleta Eastside Westside

Federal Funds $2,776,621 $0 $908,182 $0 $0
State Funds $0 $0 $0 $0 $0

County Funds $0 $0 $0 $0 $0
Local Funds $0 $0 $0 $0 $0
Other Funds $26,000 $460,347 $418,158 $545,226 $24,277

Patient Related 
Revenue (Net)

$7,205,721 $1,456,172 $1,219,447 $4,301,607 $2,132,130

Total $10,008,348 $1,916,519 $2,545,787 $4,846,833 $2,156,407

revenue source
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patient relationship to federal poverty level (FPL)

patient coverage

AIHS Isla Vista Goleta Eastside Westside

Patients Under 
100% FPL

2,975 2,541 2,545 4,258 2,556

Patients 100 - 
138% FPL

1,049 530 785 1,381 599

Patients 139 - 
200% FPL

630 420 598 908 479

Patients 201 - 
400% FPL

309 235 330 342 188

Patients Above 
400% FPL

115 153 143 137 87

Patients Unknown 
FPL

1,450 577 704 813 1,121

AIHS Isla Vista Goleta Eastside Westside

Patients with
Medicare Coverage

428 136 239 304 386

Patients with Medicare 
- Managed Care 

0 0 0 0 0

Patients with
Medi-Cal Coverage

5,352 1,487 2,592 4,550 1,493

Patients with
Private Insurance

47 788 351 152 239

Covered California 0 354 395 426 281

Patients with My 
Health LA (MHLA)

0 0 0 0 0

PACE Program 0 0 0 0 0

Patients charged
Self-Pay / Sliding Fees

701 1,685 1,498 2,375 2,610

Patients Not Charged 
(Free)

0 0 0 0 0

All Other Payers 0 6 30 32 21
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