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atient
ncounters

GENERAL FINDINGS

In 2017, American Indian Health & Services (AIHS) had 4.8 encounters per patient on average.
AIHS and Eastside Neighborhood Clinic had 31,332 and 25,822 patient encounters respectively,
representing the two clinics with the greatest number of encounters. This difference is partially
explained by the presence of dental services in both of these clinics, while the other three Santa
Barbara Neighborhood Clinics (SBNCs) do not provide these services. Though both AIHS and
Eastside offer dental services, and acknowledging Eastside serves over 1,200 more patients than
AIHS, AIHS had over 5,000 more encounters than Eastside Neighborhood Clinic in 2017.
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Patient Race
and Ethnicity

GENERAL FINDINGS

AIHS reported the highest Native American/Alaskan Native population of the five health centers
evaluated. Over 50% of the AIHS patient population were reported as Other/Unknown. This was
nearly five times greater than any of the SBNCs. Additionally, AIHS had the largest population of
patients who were reported with Unknown ethnicity.
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Patient Gender

GENERAL FINDINGS

In each of the five health centers female patients made up more than half of the population,
representing from 55% to 61% of the health center registrants. With 45% of the patient population
male, AIHS has the with the largest percentage of male patients compared to the SBNCs. Eastside
Neighborhood clinic also has a large male population. This difference from the other SBNCs may
be due to the presence of dental clinics at these two sites.
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Patient Age
Distribution

GENERAL FINDINGS

The reported age distribution is relatively constant across each of the health centers evaluated.
Goleta, Eastside, and AIHS see significantly more pediatric patients than the Westside and Isla
Vista Neighborhood clinics. AIHS has the second largest population of children under the age of
5, with 805 individuals and 12% of their patient population represented by this group. Isla Vista
Neighborhood clinic has the largest population of individuals age 20-34 years.
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Patient
Relationship to FPL
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GENERAL FINDINGS

In each of the community health centers represented, patient relationship to the FPL was consistent.
For all clinics, the majority of patients are under 138% FPL. Additionally, in all clinics, less than
10% of the patient population was above 200% FPL. All clinics also had many patients whose
relationship to the FPL was unknown. With 22% unknown, AIHS and Westside Neighborhood Clinic
had nearly twice as high a percent of patients with an unknown FPL relationship compared to the
other 3 SBNCs.
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Patient Coverage

GENERAL FINDINGS

Of the five health centers, AIHS had the largest population of patients who were covered through
Medi-Cal and Medicare. AIHS also had the smallest population of patients who were charged via
Self-Pay/Sliding Fees. The other four health centers each had patients who have coverage through
Covered California. AIHS did not have a reported population for this category. AIHS had the smallest
number of patients who had private insurance (47 patients).
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evenue Source

GENERAL FINDINGS

Of all health centers evaluated, AIHS reported the highest Patient Related Revenue and Federal
funding. Other Funds, including private funding and donations, made up a small percentage of
revenue in AIHS and Westside, .26% and 1.1% respectively, while at the SBNC locations: Isla Vista,
Goleta, and Eastside, these represented significant sources of revenue. None of the health centers
evaluated reported any State, County, or Local funding.
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Patient Diagnosis

CLASSIFICATION OF DISEASES

IsLA
AND/OR INJURIES FOR EACH AIHS GOLETA EASTSIDE | WESTSIDE
PRINCIPAL DIAGNOSIS VISTA

TOTAL ENCOUNTERS 31332 9899 14860 25822 12358
FACTORS INFLUENCING HEALTH
STATUS AND CONTACT WITH HEALTH 9903 1774 3406 15429 2376
SERVICES
DENTAL DIAGNOSIS 8614 37 65 33 35
MENTAL, BEHAVIORAL, AND
NEURODEVELOPMENT DISORDERS 2158 775 2264 546 849
ENDOCRINE, NUTRITIONAL, AND
METABOLIC DISEASES; AND IMMUNITY 1958 492 899 1956 1245
DISORDERS
SYMPTOMS, SIGNS, AND
LI T GO PTEIES 1641 1200 1858 1730 1395
RESPIRATORY SYSTEM DISEASES 1568 844 1241 1016 852
MUSCULOSKELETAL SYSTEM AND
CONNECTIVE TISSUE DISEASES 1168 393 674 660 755
NERVOUS SYSTEM AND SENSE
ORGANS DISEASES 1004 436 888 677 764
CIRCULATORY SYSTEM DISEASES 573 231 356 452 437
SKIN AND SUBCUTANEOUS
Jan D 2o 570 419 515 488 587
GENITOURINARY SYSTEM DISEASES 457 347 421 418 413
DIGESTIVE SYSTEM DISEASES,
EXCLUDING DENTAL DIAGNOSIS 365 176 243 231 249
OTHER 332 34 107 139 11
INFECTIOUS AND PARASITIC DISEASES 258 472 437 377 409
INJURY AND POISONING 230 242 294 274 267
BLOOD AND BLOOD FORMING DISOR-
Cine 177 67 94 110 9
FAMILY PLANNING "Z" CODES 175 1900 958 1170 1499
NEOPLASMS 62 44 37 60 99
CONGENITAL ANOMALIES 57 8 40 25 9
CERTAIN CONDITIONS ORIGINATING
IN THE PERINATAL PERIOD 54 1 58 26 3
PREGNANCY, CHILDBIRTH & THE 8 7 5 5 8

PUERPERIUM
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Appendix

PATIENTS AND ENCOUNTERS

TOTAL PATIENTS FOR 2017

TOTAL ENCOUNTERS FOR 2017

AIHS 6,528 31,332

ISLA VISTA 4,456 9,899

GOLETA 5,105 14,860

EASTSIDE 7,839 25,822

WESTSIDE 5,030 12,358
ENCOUNTER TYPES

PRIMARY CARE

PEEVITHER AIHS ISLA VISTA GOLETA EASTSIDE WESTSIDE

PHYSICIANS 11,056 4,863 6,853 9,263 3,649

PHYSICIAN 1,297 4,762 319 469 6,387

ASSISTANTS

FAMILY NURSE 2,003 33 5,594 2,920 2,114

PRACTITIONERS

CERTIFIED NURSE 0 0 0 0 0

MIDWIVES

VISITING NURSES 0 0 0 0 0

DENTISTS 14,118 0 0 12,921 0

REGISTERED DENTAL 0 0 0 0 0

HYGIENISTS

(ALTERNATIVE

PRACTICE)

PSYCHIATRISTS 0 0 0 0 0

CLINICAL 438 0 590 206 208

PSYCHOLOGISTS

LICENSED CLINICAL 1,720 211 990 0 0

SOCIAL WORKERS

(LCSW)

OTHER PROVIDERS 700 30 514 43 0

BILLABLE TO

MEDI-CAL**

OTHER CERTIFIED 0 0 0 0 0

CPSP PROVIDERS NOT

LISTED ABOVE***

ToTAL 31,332 9,899 14,860 25,822 12,358
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PATIENT RACE

AIHS ISLA VISTA GOLETA EASTSIDE WESTSIDE
WHITE (INCLUDING 1811 2,804 3,450 5,981 3,684
HISPANIC)
BLACK 163 121 89 118 85
NATIVE AMERICAN / 658 41 53 60 45
ALASKAN NATIVE
ASIAN / PACIFIC IS~ 214 1,066 834 1,113 726
LANDER
MORE THAN ONE 0 91 98 52 53
RACE
OTHER / UNKNOWN 3682 333 581 515 437
TOTAL PATIENTS 6528 4456 5105 7839 5030
PATIENT ETHNICITY
AIHS ISLA VISTA GOLETA EASTSIDE WESTSIDE
HISPANIC 3,750 2,303 3,087 5,725 2,983
NON-HISPANIC 2,189 1,918 1,684 1,913 1,795
UNKNOWN 589 235 334 201 252
TOTAL PATIENTS 6,528 4,456 5,105 7,839 5,030
PATIENT GENDER
MALE FEMALE
AIHS 2,925 3,603
GOLETA 2,118 2,987
EASTSIDE 3,388 4,451
WESTSIDE 1,953 3,077
ISLA VISTA 1,776 2,680
REVENUE SOURCE
AIHS ISLA VISTA GOLETA EASTSIDE WESTSIDE
FEDERAL FUNDS $2,776,621 $0 $908,182 $0 $0
STATE FUNDS $0 $0 $0 $0 $0
COUNTY FUNDS $0 $0 $0 $0 $0
LoCAL FUNDS $0 $0 $0 $0 $0
OTHER FUNDS $26,000 $460,347 $418,158 $545,226 $24,277
PATIENT RELATED $7,205,721 $1,456,172 $1,219,447 $4,301,607 $2,132,130
REVENUE (NET)
TOTAL $10,008,348 $1,916,519 $2,545,787 $4,846,833 $2,156,407
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PATIENT RELATIONSHIP TO FEDERAL POVERTY LEVEL (FPL)
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PATIENT COVERAGE

AIHS
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GOLETA
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PATIENTS WITH
MEDICARE COVERAGE
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304
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PATIENTS WITH MEDICARE
- MANAGED CARE

PATIENTS WITH
MEDI-CAL COVERAGE

5,352
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2,592
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PATIENTS WITH
PRIVATE INSURANCE

47

788

351
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COVERED CALIFORNIA
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PATIENTS WITH MY
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